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WEBSITE BRIEF

Overview

Your Company

Company URL

E-mail

Company Contact and Phone Number

Your Company Tagline

Your Company Colours (please include hex if known)

Your Elevator Pitch



What is your Industry?

What is your position in this industry?

How do you make your money?

How are you different?

Is your company local, regional, national or international?

What problem do you solve in your industry, what are your client's needs?

What do you want a website to do for you?

Is your website for generating leads, building a database, e-commerce, for enquiries or simply 

for information about your business, and your expertise in your industry?

Are you the only decision maker in your business?

Target Audience

Who are you targeting with your website?



Who is your ideal customer, describe them. Where do they hang out, what do they read what 

are their fears, desires, pains, and frustrations?

What are the common traits of your customers as a collective - income, habits, routines, 

hobbies, interests?

What is important to them when they come to you for your products and/or services?

Your New/Revamped Website

What does success look like to you with the website, what are your main desires for your 

business in this platform?

What does your website entail, what pages does it include, how many pages?

Are there any websites of other businesses which you would like to model your website on, 

regardless of industry?

List 3 websites you like in your industry - what in particular do you like about these sites?

List 3 websites you don't like in your industry - what in particular do you not like about these 

sites?

Are you looking for e-commerce, shopping cart facilities, are customers purchasing products or 

services from you?



When visitors come to your site what is the first thing you want them to do... fill in email 

subscription, complete a contact us form or call you, browse store and make a purchase, attend 

an event, make a booking, etc?

Key Factors for your Website

What is your proposed budget for the new/revamped website?

Who is the main contact and decision maker for the project?

When are you expecting completion and launch of the project?

Are there any other industry members we need to work with ie. product suppliers etc?

Who will be preparing and submitting content for the website?

Will you be supplying images, logos and product/service images for the website, or will these 

need to be sourced/produced?

Do you know what images you wish to display on the website?

Please add any other information or requirements you wish to add regarding your new/

revamped website.

Thank you for taking the time to complete our Website Brief. We look forward to harvesting 
your online potential.


